Ecidiko.elmergib.edu.ly ECIDIKO2017-066
2017 _iawwd 27-25 Caadl) ddhata gA Agaiill g Laiiasd Jg¥ é.ﬂ.ﬁéﬁ\}\ alsall

e Cpbiiceal) Ly o W fily dnall culasdl) Baga
el alall eedl) afise e ndat G

sual) 7Uda s g
el daals f5)lally SLaBY) IS [ 3apuil)
Eshnin64@gmail.com
M dglae s L2
iyl dasls [5lally SLaiBY) A4S [5))3Y) anid
mkrat2010@yahoo.com

Abstract

This study is intended to identify the effect of the quality of the healthy services at Al Khoms
General Educational Hospital on the beneficiaries satisfaction . The quality of such services was
measured by applying the model [ Servperf ], following designing a Questionnaire consisting of
26 items related to the dimensions of Healthy services quality represented in [ concreteness ,
dependency , responsiveness , trust & sympathy ] .This study is based on the descriptive
approach suitable with the study nature and topic . The Population included all the in- patients
of the hospital under study During Aug & Sep ,2016 [ n : 360 ] as per the records of the
reception Dept of the hospital under study . A purposeful sample was chosen 120 users ,and the
usage of the statistical program SPSS for analyzing The data . The study reached main results as
follows : The healthy services quality at this Hospital was low , the level of the users
Satisfaction with such services was low , also , there is a significant impact of the services
quality on their users satisfaction at the Hospital under study .

Keywords: Healthy services quality , users satisfaction , Al Khoms General Educational
Hospital -
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